IMAMSATKA ABOHEHTY o cucreme o6ecnedeHusi BbI30Ba
IKCTPEHHbIX ONMEPATUBHBIX CJIYHKO
1o eAuHoMy Homepy «112»
(Cucrema-112)



Ilenu cozoanusn cucmempr-112

OcHOBHBIMM LIesIMM  co3fanus cuctembl-112 B Poccuiickoit
®denepaniuu sIBISIOTCS:

- OpraHu3aiys BBI30Ba 3KCTPCHHBIX OMEPATHBHBIX CITYXKO 10
MPHUHIIUITY «OJHOTO OKHAY;

- OpraHuzainus KOMIUIeKca Mep, O00ECIeUMBAIONINX YCKOPEHUE
pearupoBaHusl U YIYUIICHUE B3aUMOJICHCTBUS SKCTPEHHBIX OMEPATHBHBIX
cityk0 TipH BBI30Bax (COOOIICHUAX O IPOUCIICCTBHSIX);

- peasm3anus TpeOOBaHMN TapMOHM3AIMU CHOco0a BbI30BA
DKCTPEHHBIX OIEpaTUBHBIX CIyk0 B Poccuiickoit ®enepammm ¢
3aKOHOJATENBCTBOM EBporieiickoro coro3sa.

Hasnauenue cucmemui-112

Cucrema-112 peaHa3HaYeHa TUTS HH()OPMAITHOHHOTO
o0ecreyeHns] eUHBIX JIeKYPHO-IUCTIETYEPCKUX CIYK0 MYyHHIMTATbHBIX
o0pa3oBaHMi U JUIsl pEICHHS CICAYIONINX OCHOBHBIX 3a/1a4:

- mpueM 10 HoMepy «112» BBI30BOB  (COOOMmICHHWIA O
MIPOUCIIECTBUSAX );

- TIOJTyYyeHHe OT OIepaTopa CBS3U CBEJEHUI O MECTOHAXOXKIEHUHU
muma, oOpartuBmierocs 1o HoMmepy «112», w (wnmm) abOHEHTCKOTro
YCTpOMCTBA, C KOTOPOrOo OBUI OCYIIECTBIEH BBI30B (COOOIIEHHWE O
MPOKCHIECTBUH), & TAK)K€ WHBIX JaHHBIX, HEOOXOIUMBIX JIsi 00eCIeueHHs
pearupoBaHus TI0 BHI30BY (COOOIIEHHUIO O MPOUCIIECTBUN);

- aHAJIH3 TTOCTYNAIOMIeH HH(GOPMAITUH O TIPOUCIIECTBHU;

- HampaBiieHHe WH(POPMAIMK O TPOUCIIECTBUSAX, B TOM 4YHCIE
BBI30BOB (COOOIICHHWI O MPOUCHIECTBUSAX), B JCKYPHO-IHCIICTUYCPCKUE
CIy’KObl 3KCTPEHHBIX OINEPATUBHBIX CIY)XO B COOTBETCTBHH C WX
KOMIIETeHIIMEH 711 OpraHU3aliy SKCTPEHHOTO pearnpoBaHus;

- o0ecrieueHUe JAMCTAHIMOHHOW TICUXOJOTHUECKON MOICPIKKH
Ty, oOpaTuBIIeMycs 1mo HoMepy «112»;

- aBTOMATHYECKOE BOCCTAHOBJIEHUE COEIMHEHMS c
MOJIb30BATENLCKUM (OKOHEYHBIM) O0OPYIOBaHMEM JIHIA, OOPaTHUBILIETOCS
1o HoMepy «112», B ciydae BHE3aITHOT'O IIPEPHIBAHUS COCTUHEHUS,

- perucTpanys BCEX BXOMAIIMX W HCXOAALIMX BBHI3OBOB
(cooOmienwii 0 MPOUCIIECTBUAX) IO HOMEPY «112»;

- BemeHne 0a3pl JAaHHBIX OO0 OCHOBHBIX XapaKTEPUCTHKAX
NPOKMCUIECTBUM, O Hayajle, 3aBepIIEHHHM M 00 OCHOBHBIX pe3yJbTarax
OKCTPEHHOTO0 pEarupoBaHMs Ha TMOJyYEHHbIE BBI3OBBI (COOOLICHUS O
MIPOUCIIECTBUSX );



- BOBMOJKHOCTL IMpHUCMa BbLI3OBOB (COO6HICHI/II>'I 0 HpOI/ICHICCTBI/IﬂX)
Ha NHOCTPAHHBIX SA3BIKAX.

Ymo maxoe Homep «112)7?

HecuactHbie ciay4an MOTYT MPOHM30MTH B JIIOOOM MeCTe, B JIt000E
BpeMsA. OTO MOJKET CIyYUTbCS C BaMM, KOIZld BBl IIEPEMEILACTECH II0
Poccuiickoii @enepannu u ctpadam Epomnefickoro Coro3a Uil HaXOIUTECh
noMa. B ciywae ecnm BBl Momand B 3KCTPEHHYIO CHUTYalMIO, WIH CTaH
CBUJICTENIEM aBapHH, OXapa, XUILEHHS, BBl MOJKETE ITO3BOHUTH 110 HOMEPY
«112», 9T00BI COOOITUTE O TIpOdIIEME.

B Poccun HOMep «112» siBIsieTcst eJMHBIM HOMEPOM BBI30Ba CITYXKO
3KCTPEHHOTO pearupoBaHus:

- IOXapPHOU OXpaHBlI;

- pearupoBaHusl B YPE3BbIYAMHBIX CUTYALMIX;

- TIOJIUIINY;

- CKOpPOU MEAUIIMHCKOMN MTOMOIIIN;

- aBapUHUHOH CITyKOBI Ta30BOH CETH;

- «AHTHTEPpODY.

Homep «112» ngoctynen OecriaTHO Kak ¢ (DUKCUPOBAHHBIX, TaK U
MOOWJIBHBIX TeJIeOHOB, B TOM YHCIIE W C OOIIECTBEHHBIX Tene(OoHOB-
aBromatoB. Homep «112» He 3aMeHseT CYyIIECTBYIOIIHE HOMEpa CIyxO
IKCTPEHHOTO pearupoBaHUsl, Bbl TaKKe MOXKETe 3BOHHTH 1Mo Homepam 01
(101), 02 (102), 03 (103), 04 (104). Homep «112» Taxe ABIAETCSA SITUHBIM
€BPONEHCKUM HOMEPOM TejeoHa HKCTPEHHOW MOMOIIHM, AOCTYIHBIM Ha
Bceit reppuropun EBpornetickoro Coro3a (EC), GecrmarHo.

Kozoa bt morceme nozeonums no Homepy «112»7?

Homep «112» B Poccuu mnpenHasHadeH s HCIOJIL30BaHHUS B
SKCTPEHHBIX CUTYAIlUsIX W JAJS TOJIY4YeHHsS KOHCYJIbTAllMH IO BOMpPOCAM
0€301MacHOCTH U CTI0CO0aM 3alIUThl OT YPE3BBIYANHBIX CHTYAIIHH.

Ecnu y Bac BO3HMKJIAa SKCTPEHHAS! CUTYALMs WIK MpobieMa, Koraa
TpeOyeTca HeMeaJIeHHAast TOMOIIb CIYXK0 IKCTPEHHOTO pearupoBaHus:

- TO’)KapHOW OXPAaHBI;

- pearupoBaHusl B YPE3BbIYAMHBIX CUTYALSIX;

- TIOJINIINY;

- CKOpOU MEIUIIMHCKOMN MTOMOIIIH;

- aBapuiHOH ci1yXOBI Ta30BOH CETH;

- «AHTHTEppODY».

IIpocro HabGepure HOMep «112» u Bam mHpuAyT Ha momoirs. He
3BOHUTE MO HoMepy «l112» B ciay4asx TMONy4deHHS CIPABOYHOU



nHGOPMAITUN UHOTO XapaKTepa, KpoOMe DKCTpEeHHOU cutyanuu. s sToro
eCTh Jpyrue HOMEpa TelIC(POHOB, CAMOCTOSATSILHO HAWIUTE WX B
TeneOHHBIX CIPAaBOYHHUKAX WM HHTEpHETe. JleTell TakKe HY)KHO YUHTh, B
KaKUX CIyJasX U KaK 3BOHHUTH 10 HoMmepy «112». JleTn JOIKHBI 3HATH, 94TO
HoMep «112» mpemHa3HAYEH TOJNBKO JJIsi SKCTPEHHOTO HWCIOJIb30BaHUSL.
[MomHuuTe, uTO Maxe npu oTcyTcTBUM SIM-KapThl B TenedoHe, BB MOXKETE
JIO3BOHUTECS 10 HOMepy «112». [TosToMy He maBaiite AeTsaM TermedoH s
urp. Hukorma He wucnome3yiite HOMep «112» misi mpoBepku pabOThI
TenedoHa.

Ymo 6vl 0015iCHbL Oe1amb, K020a no3eonume no Homepy «112»?

CoxpaHnsiite criokoicTBHUe U roBopute sicHo. CooOluTe oneparopy
cuctembl-112, kakas y Bac mpoOiema, TpeOyromas HEMEeIIEHHOTO
pearupoBaHus:

- I0KapHOW OXpaHbI;

- p€arupoBaHus B 1IpeE}BI:.I‘I(:II‘/'IHBIX CUTyaluAX;

- TIOJIAIINY;

- CKOpPOU MEAUIIMHCKOMN MTOMOIIIN;

- aBapHUIHOM CITy>KOBI I'a30BOM CETH;

- K AHTUTEPPOPY.

OnepaTop MOMPOCHT Bac OTBETUTh HAa HEKOTOPHIE BOIPOCHL. BB
JOJDKHBl OTBETUTh HA BCE BOMNPOCHI, TJaBHOE OyAbTe CHOKOHHBIL. Bam
o0s3aTenbHO TPUAYT Ha momoms. He Bemaiite TpyOKy, MOKa oreparop
OyneT 3ajaBaTh BaM BOIIPOCHI WM CKa)XeT <«OKIUTE», «OCTaBaiiTech Ha
muaum». CooOlIMTe O XapakTepe Bamiero Bbi3oBa (Hy)KHA TOKapHas
oxpaHa, CIoyk0a pearupoBaHHUS B UYPE3BHIYANHBIX CHUTYAITUSIX, MOJHUITHS,
CKOpas MEIWIMHCKasl TOMOIb, aBapHifHAs CIY)KObl Ta30BOW CETH WU
ciyxxba «AHTHTEPPOP), a TakKe O MecTe mpoucmiecTBus. Camoe TIaBHOE
9Tr0 Mecto mpowuciiectBusi (!). ByapTe roTOBBI OTBEYaTh Ha BOIPOCHI
omepaTopa JeTanbHO. B omacHOW ajs KW3HW CHTYyalWH, Oreparop OyAer
NPOJIOJDKATh 3a/laBaTh BOIPOCH, B TO BpEeMsI KakK CIIy>KObI 3KCTPEHHOTO
pe€arupoBaHus OTIIPABATCA K MECTY IIPOUCHICCTBUA.

B 3aBHCHMMOCTH OT BKCTPEHHOW CHTyallMd BaM 3aJalyT THIIOBBHIE
BOIIPOCHIL:

- TOYHBIM aJpec MecTa TIPOUCIICCTBHS W/WIM TPUMEpHbBIE
OPHUEHTUPBI, CXEMY IIPOE3/1a K MECTY IIPOUCIIECTBU;

- KOHTaKTHBIA HOMep TeedoHa;

- Banie (aMHUJIHIO, UMsl, OTYECTBO;

- TOAPOOHYI0 HH(OPMAITHIO O TPOUCIIECTBUH.



Caiyx0y mokapHOU OXpaHbl CIIEAYET BBI3bIBATH MIPU OJHOM TOJIBKO
MOJO3PEHNH, YTO TJE-TO MaxHET ABIMOM MM pa3BHBaeTcs miams. [Ipu
COOOIIEHUN O TOXKape, He0OXOAUMO CKa3aTh, YTO B OMMACHOCTH HAXOMATCS
JIONA W WMEIOTCS JIM  OMacHbIe BemecTBa. llokapHO# — ciy»kOoi
OpEeAyCMOTPEH BBIE3A IO HESICHBIM, OIIMOOYHBIM moxo3peHusiM. He
OoliTech 1 HE OECITOKOWTECH BBI3BIBATH WX, IO BAallleMy MHEHHIO, 3PS — 3TO
ux paboTa ¥ criaceHue Ballleil >KH3HH TOXKE.

Ecnu BBl Okazanmuch CBUAETENIEM WM OYEBUALIEM NPECTYIUICHUS,
aJIMAHUCTPATUBHOTO MPAaBOHAPYLICHUS, WK OHO COBEpIIAETCS Ha BaIlInX
rias3ax, BaM HEOOXOIUMO:

- BHHMATCJIBbHO 3allOMHUTH HNPHUMCETHI 3JI0YMBIIIJIICHHHUKA (pOCT,
oliexka, 00yBb, XapaKTEpHBIE TIPUMETHI);

- KaKk MOXHO OBICTpee IO03BOHUTH C Omkaiimero TenedoHa,
TenedoHa-aBTOMAaTa MM COTOBOTO TejiedoHa 1mo HoMepy «112» (Bo Bcex
CIIydasix 3BOHOK OECIIaTHBIN) U COOOIIUTH O COBEPIICHHOM MPECTYIICHUH
(mpaBoHapymieHHs)) € TOYHBIM  yKa3aHMEM BHJA  [PECTYIUICHUS
(mpaBoHapyIIeHNUs ), BpEMEHH, MECTA, TPUMET 3JIOYMBIIUIEHHIKA U B KAKOM
HaIlpaBJICHUU OH CKPBIICA;

- TOpd HEOOXOAMMOCTH OKa3aThb MOCTPaJaBIIEMy MEPBYIO
MEIUIMHCKYIO MTOMOIIb. Jl0’KaaTbes Hapsaa MOJUITNH, elle pa3 HalIOMHHUTD
UM BHJl TIPECTYIUIEHUs (TMPaBOHAPYIIEHHs), BpPEMS, MECTO, NPUMETHI
3JIOYMBIIIIJICHHUKA W B KaKOM HallpaBJICHHUU OH CKPBUICH. Ecan B 3TOM
y4acTBYET TPAaHCIOPTHOE CPENICTBO, COOOIUTE, IIBET, IO/l BHIITYCKA, MAPKY
aBTOMOOWJIS M B KAKOM HAIPAaBIEHUH OHO ABMKETCS, €CIIH 3TO BO3MOXKHO.

- eCJIi BBl WJIM Ballll 3HAKOMBIE paclojyiaraloT HHpopmanuei o
TOTOBAIIUXCSA MMPECTYIIICHUAX, MECTOHAXO0XKIACHUU CKPBIBAOIIHUXCA
MPECTYITHUKOB, MECTaX XpaHEHUS HApKOTHUKOB, OPYXH, OOETpHUIIAcOB,
B3PBIBUATBIX BEIIECTB W B3PLIBHBIX YCTpOI\/'ICTB n T.JI., TO BBl MOXECTC
nepeaaTh ee Ha YCIOBUSIX aHOHUMHOCTH 110 HoMepy «112y.

- Tpu HEOoOXOJUMOCTH MOXKETE OCTaBUTh CBOM KOHTAKTHEIE
TeneoHbl, JUIL TOrO 4YTOOBI C BaMH CBS3ANHCH  COTPYIHUKH
COOTBETCTBYIOIIUX CITYXKO.

Ecnu BBI BBI3BIBAaETE CKOPYIO IIOMOIIb, TO OyJbTE€ TOTOBBI OTBETUTH
Ha HEKOTOPHIE BOIIPOCHI O MALMEHTE MU ITOCTPaIaBIIeM:

- HoMep TeiedoHa, ¢ KOTOPOro 3BOHUTE (ITOT HEOOXOIUMO B
ClIydadX pa3sbCIUHCHUA 3BOHKA, qTOOBI CBSA3ATLCS C BbI3BIBAIOIIIUM U
YTOUYHUTH HHPOPMALMIO, KOTOPYIO HE YCIIEIH 3allUcath);

- 11071 00JIBHOTO;

- IPUOIN3UTENBHBIH BO3PACT;

- YTO CIIY4HJIOCH;



- KOTJja CIIy4nIIOCh;

- KaKne TPOSBIICHHUS 3aCTaBUIIN BBI3BATH «CKOPYIO»;

- YTO BbI IPEIPUHSIIY;

- aapec, TAe HaxomWTCsAd OONBHOW (B CiIydasX HaXOXICHHS
00JBHOTO Ha yJWIle, He0OOXOAUMO yKa3aTh YETKHE OPHEHTHPHI; B CIIydasx
BBI30BA Ha KBapTUPY YKa3aTh: MECTO OJIMDKaMIEro 3ae3fa K J0MY, HOMEp
HObE3/a, ITaXa, KOJIOBOTO 3aMKa);

- (haMHIITHIO, M1, OTYECTBO BBHI3BIBAIOLIETO.

YeTkre U TOJNHBIE OTBETHI HA JaHHBIE BOIIPOCHI MOMOTYT OpHraje
«CKOpOI» ObICTpee mpuexaTh K OonbHOMY WM mocrpanasiemy. [locie
TOTO KaK Balll BBI30B MEPEAaNyT B CIYKOy CKOpOH NOMOINM IUCIETYEp
«03» cam pemmuT, Kakylo Opuragy K BaM HampaBuTb. Ha MHOTHX
MOJCTAHIHIX MIOMUMO JMHEHHBIX Opuran CYLIECTBYIOT
CHEeUUAIN3UPOBaHHbIE OpHraabl. JTO MOXKET OBbITh: KapIHOJIOTHYEcKasi,
neuaTpuyuecKas, TcUXuarpuieckas Opuraga u T. A. Jasg Toro uTtoO
JqucrieTdepy ObUIO Tpolie pa3o0paTbesi KaKOM CIENUaNCT HYXEH 10
KOHKPETHO BallleMy BBI30BY, HaJ0 YE€TKO M NPaBWIBHO COOOIIATH O
ciyuuBiemcs. Jlaxke B ciiydaw JOpPOKHO-TPAHCIIOPTHOTO MPOHCIICCTBHS
(ATII)  oOs3aTenbHO  HAAO  yKa3aTh, HPUMEPHOE  KOJHYECTBO
MOCTPAAABUINX, €CTh JIM CPEeId IOCTPaAaBLIMX IETH MM HET, KaKoBa
TSDKECTh COCTOSIHMS YYaCTHUKOB aBapuu U T.1. Eciu, uyTo-nm1bo npousonuio
C BaMH1 WIM BalllUMH 3HAKOMBIMH, Y BaC UMECTCA TPAHCIIOPT U COCTOSAHHUC
OOJIBHOTO TO3BOJISIET CAMOCTOSATENBHO J00paThcs 1O  OJIM3JIEkKAILETO
CTallMOHApPa, TO BBl MOXKETE 3TO CHeNaTh, HE TOKUIASICH Npue3aa Opuraasl
ckopoii momomd. B mo0oM cranmonape ropoga Bac mpuMyT M okaxyt
NEePBYI0 TIOMOIIb, a IPH HEOOXOJWMOCTH TOCHUTATH3UPYIOT. Jliobas
JONONHUTENbHAsT HHpopMamus 00 O3KCTPEHHOW CHUTyalMd [OMOKET
OTIIPaBUTh COOTBETCTBYIOIIME CIYXObl W 000OpyJOBaHHE K MECTy
IMPOUCHICCTBUA.

Hexomopuie 3anpemut no nomepy «112»

Hukorna He nenaiite npoOHBIH BeI30B 110 HOMepY «112». [IpoOHbIe
3BOHKM 3aHMMAIOT omneparopa W TenedonHsle nuaun. B Cucreme-112
BCETa J0JDKHBI OBITH CBOOOAHBIE JIMHUM JTOCTYITHBIE [UIS JIIOAEH, KOTOpbIe
3BOHST IO DKCTPEHHBIM CUTYAIIUSIM.

Ecmn BBl cnywaitHo mo3BoHmaum B Cucremy-112, He Bemaiite
TpyOKy, IyCTh ONepaTop 3HAET, YTO BbI CiIydaiiHO HaOpanu Homep. Ilpu
Habope Homepa «112» Cucrema-112 BeigaeT omepaTopy, Kak HOMEp
TeneoHa, ¢ KOTOpOro OBLT BHI30B, TAK M MECTOHAXOXKJICHHE TeledoHa.



B cnyuasix, xorma 3B0HOK Obl1 cOpouieH, onepatop Cuctemsi-112,
OyzeT TBITaThCS BaM IMEPE3BOHUTH IJIsi MPOBEPKH, €CTh JIM JKCTpEHHAs
curyarsa. K coxarneHuro, OONBIIMHCTBO BEMIAIOT TPYOKy, W BBI3OB
CTaHOBUTCS JIOKHBIM, Ha YTO TPATATCS LIEHHBIE CHJIBI M CPENICTBA, KOTOPHIE
MOTYT OBITh HY>KHBI B IDYTOM MECTE.

112 SMS-cepsuc

112 SMS-cepBuc  TO3BOJISIET  TIYXHM, T[JIyXOHEMBIM H
C1a0OCIBIIIAIINM JIFOISIM OTIIPaBUTh SMS—coobmenue B Cucremy-112 s
ero JnajpHeime o0pabOTKW W JOCTaBKH B CIYXKOBI 3KCTPEHHOTO
pearupoBaHuUs:

* [I0KapHOW OXpPaHbI;

* MTOJIUIINY;

* CKOPOM MEIUIIMHCKOM TTOMOIIIH;

* aBapUITHOM CITY>KOBI I'a30BOM CETH;

* criacaTesiei;

* KAHTHUTEPPOPY.

s ymoOctBa oOIICHUs, JIydllle cpa3y yKa3aTh B COOOIICHHM Ha
OTCYTCTBHE BO3MOXXHOCTH TPUHATH OOBIUHBINA 3BOHOK (HAMKMCaB — sI TIYXOH
WJIH ST HEMOW U T.JI.), YTO COKPATHUT BpeMs Ipuema Barrero coobOmieHus, T.K.
B IPOTHBHOM ciy4dae onepatop Cucremsl-112 mnomyuuB cooOuieHue,
nocrapaercs Bam nepe3BoHuts. bynere roroBel k TomMy, 4tOo Bam
noTpedyeTcst yKa3aTh YTO CIIyYWJIOCh, aJpEC Baller0 MECTOHAXOXICHHUS,
Bamu ®amunuio UMs OTyecTBO U roJl pOXKACHHUSL.

CyIecTBYIOT OTpaHHYCHUS HA UCIIONIb30BaHNE SMS—TEXHOJIOTHH U
BCE TMOJIH30BATEIIM CAMH JIOJDKHBI 3HATH ATH YCJIOBHs. ECIu BBl B COCTOSTHUU
cIeNaTh rojIoCOBOM 3BOHOK Ha HOMeD «1 12y, nydie caenaiite 3To.

Ilomnume!

B HekoTOpbIX ype3BbIYAMHBIX CUTyauusx TpeOyercs: 6osiee 0gHON
CIIy’)KOBl 3KCTPEHHOI'O pearupoBaHus (MOXApHOH, CKOpOH IMOMOIIM H
nonunuu). Coobmure omepatopy cucrembl-112,  kakas  ciyx0Oa
pearupoBaHusi  HeoOxomuMa B cpouHoM  mopsake.  Hampumep,
aBTOKaTacTpoda C Cepbe3HOW TpaBMOH, MOTpeOyeT CKOpOW MOMOLIM H
noJiuiuy. bonbliie BCero Hy)xHa MallliHa CKOPOM MOMOIIH, YTOOBI CPOYHO
pazobpatbes ¢ mnotepneBmuM. CooOmmre omnepaTopy, 4to Tpedyercs
ckopas mnomomb. Cucrema-112 umeer mnpsMyl0 CBS3b CO BCEMH
9KCTPEHHBIMU CIyX0aMH, U B cllydyae HEOOXOAMMOCTH INEpeaeT MM BCIO
I/IH(i)OpMaIII/IIO JJId OpraHn3alivii HEMEAJICHHOT'O pe€arupoBaHUs.



